
In today’s complex business environment, people need 
immediate access to real time information. That’s why 
Navigator was designed; to give you 24x7 access to all the 
information you need to be successful.  With Navigator, 
it’s not just about having reports delivered on time, it’s 
about changing the way businesses do reporting. 

Changing The Way Businesses 
Do Reporting

Navigator’s ad-hoc design empowers everyone across 
the organization to create, access, and share reports 
online; even non-technical business users. This lowers 
the reporting burden placed on IT, and letting them 
instead focus on their core business processes. 

Navigator: The Solution
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Download. Connect. Analyze. Decide.

Getting started with Navigator is as easy as Download - Connect 

- Analyze - Decide. We define rapid deployment as downloading 

from our website and connecting to your database in 30 minutes 

or less. Once you start using Navigator’s analytical functions, 

you’ll start seeing the trends before they happen.



»» Common web interface for all of 	
	 your applications

»» Web-based architecture gives you 	
	 access to live data online 

»» Customizable graphs, charts, GUI’s, 	
	 KPI’s displaying real time information

»» Enhanced Security Mode
»» Wizard-driven report builder
»» Group, sort, filter, and edit 	directly 	

	 from the web interface
»» Feature-rich, interactive dashboards
»» Multiple Export Options
»» Powerful Drill-Down Data Analysis
»» Extended Library of 40+ Charts, 2D 	

	 and 3D Graphs 

Features

A Modular Approach
Our modular approach to reporting is extremely flexible and 
straight-forward; buy only the modules you need to be at 
your peak performance.  Navigator currently lets you create 
custom reports with the following six modules:
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Navigator is a full-blown, ad-hoc reporting  

solution, empowering business users to create 

custom reports, interactive dashboards, and 

intelligent analytics -- all in a single web browser. 

»» BlackBerry® Enterprise Server	
»» CA® Service Desk	
»» CA® NSM
»» CA® Asset Management
»» CA® Software Delivery
»» BMC® Remedy


